EMYTRO NOUR

Al PRODUCT & OPERATIONS BUILDER
Technical Product Support | Al Operations | Implementation

Athens, Greece | Remote / hybrid | Open to relocate in Europe

dmitri.nour@gmail.com | dmytronour.work | LinkedIn

PROFILE

Al-native product and operations builder with a customer-support foundation. | turn ambiguous customer problems into clear
workflows, useful product changes and practical Al-enabled systems. | built and launched consumer and B2B products,
including CreatorZen with 5,000+ organic downloads. | am looking for a strong team across technical product support,
product operations, Al operations or implementation.

SELECTED PRODUCT WORK

CreatorZen | Founder / Al Product Builder 2025 - Present
Al-powered iOS assistant for creators

e Took the product from concept through App Store launch, onboarding, analytics, QA and iteration; reached 5,000+ organic
downloads.

e Worked on activation, personalized ideas, planning, energy check-ins and release quality; used PostHog and user feedback to
find friction and prioritize changes.

e Built profile-import personalization with Apify, LLM analysis and Supabase; kept context editable and added fallbacks for
incomplete source data.

FounderDistro | Founder / Al SaaS Builder 2026
B2B Al SaaS experiment

e Built and launched a workflow turning company context into founder-led content strategy and editable posts using Next.js,
Supabase and Al research tools.

e Owned onboarding, integrations, testing, distribution and funnel analysis; made a data-informed no-go decision after weak
activation and conversion.

CUSTOMER AND OPERATIONS EXPERIENCE

Wizz Air | Cabin Crew / Customer Experience Feb 2022 - Jul 2024
United Kingdom

e Worked in safety-critical, time-sensitive operations across international teams; handled customer issues and clear handoffs
while following strict procedures under pressure.

Nerdify | Customer Support Representative Jul 2021 - Jan 2022

e Handled written support in English, clarified ambiguous requests, triaged issues and managed 6-8 parallel conversations
during busy periods.

CAPABILITIES AND TOOLS

Support: Issue triage, bug reproduction, customer communication, onboarding, documentation and escalation judgment.
Product & Al Ops: Requirements, prioritization, QA, PostHog funnels, API / LLM workflows, human review and fallback design.
Tools: Supabase, REST / JSON, Apify, Firecrawl, Make, Zendesk, Figma and SQL fundamentals.

Developing: Hands-on Salesforce / RevOps workflows around CRM data quality, routing, Flow and testing.
EDUCATION AND LANGUAGES

Education: Polish Matura and technical school diploma. IBM Al Product Manager Professional Certificate - in progress.

Languages: Ukrainian native; English C1 / professional; Russian fluent; Polish conversational; Greek beginner.
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